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Action plan when emergency caused about

Earthquake and Tsunami
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Khaolak Laguna Resort
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Action plan when emergency caused about Earthquake

o
ar

VYUADUITIAIU (Urgent Procedures)
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When we are notified about carthquakes more than 8 Richter Seale from Nicobar Islands, India, we need 1o impicinent

Action Pian no. 1-2 and evacuate immediately without waiting for a signal from the center {(we have 30 minuies to

evacuate before the Tsunami)

HeiRmmanisel “ﬁmssm;ﬁaﬁﬂﬂnﬁazimam’i‘a” Tadwilun samumnfoats 1-2 uas anenyiun Taghidaase

dygnmtuna dinal ag-4s wiinfadu) '

When the sea water recede from the coast, exposing the ocean floor, recls and tish, we need to take action no, 1-2 and

cvacuate immediately without wailing for a signal from the center (we have 30-45 minytes before Tsunanmi)

uﬂﬂuﬂﬂﬁlﬁﬂ"!ﬁ%’mlﬁqu {Normal Procedures when informed about an incident)

See

] )
= = =]

HADUN 1 msﬂumsma”lﬁ%’mh‘ami (Step 1: Preparing when receiving news)
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{Upon being notified of an earthquake more than 5 Richter Scale from Nicabar Islands, India, we have 30 minutes in case of
Tsunami)
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(Upon being notified of an earthquake more than 6 Richter Scale from Sumatra Islands, Indonesia, we have 1 hour in case of

Tsunami)

1ﬁﬂﬁﬁ’ﬁmwﬁ’uﬂwﬁa"!ﬂﬁiﬂﬂmé A5 (Follow below steps seriously)

s ] 13 8  ar = = o or SALY d‘ . r ey 1) 1]
t1 Wi amdrheyanuiy s wdaiuyiog cus Lounge w%’aumwaﬂuimamTunmwamunumﬂmm‘nmiauw
IndBavinunastniminiose

& et &

[T 2 o | o ar Yy o o a a wa 2 = ol o
AT IgUIU AR s R 19 Te e dans andulaasniuqumsUfifnemmn USne cub Lounge 1flugus
UiAmsdssiiuanunis ol

All Head of Department assemble together at Club Lounge straight away to follow up news and assess situations closely

from trusted sources.
Appointed Chief of Operations immediately to be authorized in making decisions and control all practices. Club Lounge area

is an operation and assessment center.

1.2 ﬁmmﬁﬁuﬁuu (Supporting Team)
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1.3

1.2.1

1.2.2

123

1.24

125

1.2.6

1.2.7

1.2.8
1.2.9

1.2.10

1.2.11

1.2.12

AheRenmdiens

(News Section)
rhemunuisitesnsz Mg
(Broadcast Control Section)
homuguwmuzd miuenen
(Controlling Vehicle for Evacuation Section)
roguagudonsm (mevn)

Evacuation Center Section (Dormitory)
RTTEETIN

(Provision Section)
FhemsavreLunsRnamgnd
(Checking and Tracking Guests Section)
FlhU@lﬁ'«lﬂﬂﬂﬂ“ﬂ&’ﬁﬂﬂ?ﬂﬂﬁﬂﬂu
(Checking and Tracking Staff Section)
Operator

Information Desk

thedungmsel chnem)

(Observing the Sea Section)
MegnonazadnmgnduAud oy
(Facilitating guests to cross the road Section)

Key and Cash Keeper

(5uN139 (Start Mission)

uandwgilnsalFemisy

1.3.1

- IT, Sale & Marketing

- EN

- SPA

- Chef, FB

FO

- Reservation
- Fo (Mideyauazfudoyaringnd
(Providing and receiving information from Buests)

- FB
- Security

- Secretary to MD,

( 4 . » v - - - -
azqﬂﬂi mﬁuq (Distributing communication equipment and other equipment)

ﬁ’wﬁﬂwﬁ’amswﬂ'ﬂammaamuiﬁz%’wﬂssﬁwﬂ Stand By i¥eseFuf1ds

Head of Departnent order their staff to stand by at responsible area and wait for orders

¥ gy g = o & w . .
“aq7H NI TLUNINUAIADUNE (inform guests about the warning)

Tiw¥eufugunsaling s (Go with these devices)

- Chalk
- UANTIA (Whistle)

(Warning sign or letters in English,

- TnsTag (Megaphone)

Theudufeunse WA TSI Y Wwasti arudug

German and other languages)

- Irn1o (nsdlAanarein) (flashlight in case it happens at night)

gRems (Walkie talkie)
17 Stand By (Stand by points)
- Pfh't"gﬂ‘j (north side)

- L8C & GDN
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ﬁaﬁﬂﬁu {(south side)

IMIT 6, 2, 3 (building 6,2,3)

9115 7 (building 7)

91715 8 (building 8)

BRI 9, 1, 4 (building 9,1,4)

877175 5 (building 5)

Swimming Pool, Sundowners, Beach
ATUIBATO (parking)

Fout) (lobby)

AYAIUNDN WD, (warning center or ...)

EN

HK

HK

HK

HK

HK
F&B+SPA
Security

FO, AC

« (Step 2: Waiting for operation signal when receiving from ..,

- Ilﬁ%"l.l?‘ﬁﬁ"ﬂﬂ1ﬂﬁ3ﬁﬁ1ﬂugﬂﬁﬂwﬁﬂ1‘i (receiving orders from Chief Operation)

21 udagndmngald «duyr WsmiuiLS0gAs WA (Lobby) Taems

(Inform every guests to walk to Assembly Point (lobby) by ...}

2.1.1

2.1.2

2.1.4

2.1.5

2,16

izl
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(Knock the door and when Buests come out, staff use chalk to mark the door, close the door and lock)

FO udsgndmie Tnseined w3eusauzuuy Morming cail

(FO team informs guests by phone or informs in the form of morning call)

FO a3ndeugnf IAun151SnMY in house guest ¥Hisdt

(FO team checks guests by checking with In House Guests immediately)

Mol dayaia Fire Alarm NNYA

(Engineering team turns on every Fire Alarm)

4, )
HR asvaeus wienineuluseuiig

(HR team checks staff working in that shift)

o @ Wy 4
wunsuseudnUieynaaleuigasmwaiouZooudn

(Staff report to HR when they are already at Assembly Point}

Wmdhfinnuge stand By yjnga Lﬁanﬂadwﬁﬂu%u‘lﬁu%’aﬂf‘i’umﬂ"aﬁ"mﬁmuJﬂﬁﬁﬁmsﬁuﬁ AU uaznduangy

PIMHANUITURY

The staff at the Stand By Point when everything is done at their point, immediately notify the Chief Operation by informing

“clear” and return to Assembly Point immediately,

Tunoud 3 TOMTIONENHT0 SNENNISHOUY (Step 3: Waiting for command to evacuate or cancel the warning)

¢ 1
3.1 sem%ﬁauiﬁ'&mhmmgnﬁmazwﬁmm‘v;nﬂumagmﬂmuwamﬂuﬁ'ﬁ

Check carefully to ensure that all guests and staff are already at Assembly Point
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32 wanumiidumns ldamenth uagfiguassdur sy
Distribute map to go to dormitory or high place opposite to the resort
3.3 nvursosanden ludwmenn . imqﬂﬁ’uﬁmﬂ?awuﬁm?Unw%’auﬁ’uwﬁ‘nq’ﬂuu
Stand by vehicles to go to dormitory: start engine of every car and turn the cars to face the road
(d w
- IRUUAVBINURNIU (staffs car)
- IDVNTYIUGUAVS NN (stafPs motorbike)

o
- T08UAYD T35 (resort’s car)

THRIUT 4 ‘i’fﬂllﬁfl)ﬁ !ﬁaﬁﬁ'tfr’a“lﬁamlw (Step 4: Procedures when receiving a2n order to evacunate)
asvesuliiulaneu WAL a1 a‘ﬁaﬁ'muma'lawawau?ﬁwmriaunm

Make sure for the time that Tsunami wil] arrive Khaolak so we can plan to evacuate people ahead of time,

o o ] ¥ ar =
- souaYndumignAnjaniigresin vie.
All of the cars take the guests to dormitory or..,
- wilnswmgndt W deiigemh s swsuiud vio,
The staffs take guests to high place in front of the resort immediately or..,
a4 o W ar P ' - o = a o s Y & a o £
- mumqnm'lﬂuwawn ﬂmmm"luwa I T8N BN (Lﬂmﬂ‘l‘l?ﬁ‘ﬂﬂﬁﬂﬂﬂﬂﬁ?ﬂﬂmﬁuuﬂﬁi}‘ﬂﬂiﬂﬂﬂlﬂ UazULIRT)
Lead the guests to dormitory by walking in case we do not have enough car or we still have enough time {(walking is a safe
way in case of traffic jam and we still have time)

& ar =t .
- Check sWYaMINUazWInUSAsOL (Check the names of the guests and staff once more time)

[ [ ]
LY o~ i =

YUADUN 5 ﬂaﬂf‘]ﬁ"ﬁnﬁauﬁﬁ"aﬂnmnnmﬁauﬁ’ﬂ (Step 5: Procedures when receiving order to cancel the warning)
- N9 Front Office Usefnsfinmines fangue diavl seuimsgndnmyni
FO staffs stand by at the counter, prepare keys and safety boxes and wait to service guests as normal.
- u%’a’lﬁwﬂ'mmuazqﬂﬁ’msmiﬁﬂﬁ’ﬂﬂjﬂzﬁﬁ'ﬂujm'm;ﬁa%‘ﬂﬂ%nxﬁaﬂssmﬁamﬁmﬁ@uﬁﬂadmﬂumems
Inform staff and guests that there will be another alarm to cancel the warning officially
- n‘]’aﬁ'zytgmmnﬁmﬁuﬁ’udaunmmﬁau%’nﬂ%ﬂ m’fa‘lﬁgnﬁmnzwﬂ’mm'nﬂuzi‘lﬂaaﬂﬁ’ﬂmqmmﬁﬂfwﬁﬁnnzﬂﬂﬁ
When receiving a signal from warning center, inform guests and staffs that the situation is back to normal.
- whiWigndms s iwioudnSatoumenanasatiiy
Inform guests that we have staffs to stand by and observe at the beach throughout the night
- wilnnuynawienalng
All staffs work as normal.
- Sawdnenudsz Reanmsiunaea 2 Audndefunsufamgnsel
Set staffs to observe the beach at night for 2 consecutive nights afier the situation
NUNELNE) (Remarks):
ditugunseldmiuldamins Signidy afiteniudunszgndh Front Office Usznenda
Cabinet to keep equipment for emergency case is at luggage room at Front Office Department and it consists of:

- Chalk
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< UNKIA (Whistle)
- theududieunde WU IRITINGY 1wesiiu amdug
(Warning sign or letters in English, German and other languages)
- Inslag (Megaphone)
- TRw (nsdlBanansiiu) (Fashlight in case it happens at night)
- 31’?&;#87:1'15 (Walkie talkie)
= Clip Board/ Utnn1 #5s Aude (Clip Board / Pen or Pencil)
- IgnsndaineSEmie o (Transistor Satellite Radio)
- uuilavesin uazmaﬁumﬁamq UL TAERITEEY (Map to go to dormitory and way up to the hill opposite the resort)
- theadesme (ﬁﬁfg dnwells UTNI) (Neck hanger strap or name badge with resort logo)
ﬁ‘qﬁ‘%amaﬂmm"mﬁ@ma“’aﬁ'wﬁﬂnmqnvhu winouymin dfdRenduneudediaunsonte tenuasndely

%391ﬂrmgﬂﬁ’mazwﬁmmwmﬁ'nmqﬂmnﬂu

the staff of Khaolak Laguna Resort,
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